
Wedding Guide



Exchange vows on the idyllic island of Isla Mujeres, Zoëtry Villa 

Rolandi Isla Mujeres Cancun. This intimate beachfront escape 

of 35 oceanfront and ocean view rooms is the very essence of 

romance. Upon arrival at the resort on Zoëtry Villa Rolandi’s 

private yacht, guests will enter a world of relaxation, where 

Tikul stone floors, Tikal and marble mats and tiled vault ceilings 

adorn each room and breathtaking views of the Caribbean Sea 

and mainland Cancun are offered throughout the property. 

You will appreciate the consummate skills of our professional 

wedding coordinators whose services are available at no 

additional charge.  They are experts at planning, catering, 

decoration, transportation and all other aspects down to the 

smallest detail. 

Property Description



• The assistance of an on-site wedding coordinator to handle all details

• Room upgrade for the couple (based on availability)

• Unpacking service and preparation of couple’s wedding day attire  

• Symbolic Ceremony

• Bouquet(s) and/or Boutonniere(s) for wedding couple

• Wedding cake and sparkling wine toast for up to 25 guests

• Nightly romantic turndown service for the couple

• Complimentary anniversary nights (1 free night when staying a minimum of 4 
paid nights over their first anniversary d

Complimentary*

This package is in addition to Endless Privileges® and is complimentary when booking eight rooms 
for a minimum of three nights each. The complimentary wedding package cannot be deducted when 
purchasing other packages or combined with The Art of Romance Honeymoon package to receive both 
complimentary. All taxes and gratuities are included. Price and package are subject to change without 
notice. Restrictions/exclusions may apply. All weddings, regardless of size, must be booked a minimum of 
30 days in advance of the wedding date, unless approved by the wedding coordinator at the resort.  Subject 
to availability & double occupancy only. This package also applies for a vow renewal ceremony. Surcharges 
may apply for minister and legal services. If room requirements are not met, items from the package can be 
purchased at a la carte pricing provided by the resort
 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. 
For weddings booked within 6 months of the wedding date the wedding cannot be canceled without the 
penalty. The cancellation penalty is $100.

Gift of Love Wedding Package

*2017/2018/2019 : This package is in addition to Endless Privileges® and is complimentary when booking ten rooms for a 
minimum of three nights each. 

The complimentary wedding package may not be available during all dates and times at the discretion of the resort.

Legal Ceremonies can now be performed for same sex weddings. For more information please view our Legal Requirements 
page. Please inform the wedding coordinator when reserving a Same Sex Wedding and the type of ceremony. 



• Assistance of an on-site wedding coordinator 

• Room upgrade for the couple (based on availability)

•Unpacking service for the couple, including preparation of the wedding day attire

• Specialty spa basket in room on arrival

• Wedding menu tasting for the couple the day before the wedding

• Delivery of couple’s “welcome bags” to guest rooms

• Specialty couple’s massage (50 minute treatment)

• Rehearsal dinner at one of the resort’s restaurants (reserved space for 25 guests)

• Symbolic ceremony*

• Bouquet(s) and/or Boutonniere(s) for wedding couple

• Choice of violinist, or guitarist for ceremony (1 set, 45 minutes)

• Private cocktail hour (up to 25 guests)

• Wedding cake and sparkling wine toast (up to 25 guests)

• Private dinner reception (up to 25 guests)

• DJ Package (resort’s preferred vendor for 2 hours)

• Nightly romantic turndown service for the couple

• Private dinner for the couple one night during their stay

• Complimentary anniversary nights (stay 4 paid nights or more over first 
anniversary return stay and receive 1 additional complimentary night)

• 10% off spa treatments (products not included)

Selling Price $3,999 USD 

2017/2018/2019  Selling Price $4,199 USD

Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. 
For weddings booked within 6 months of the wedding date the wedding cannot be canceled without the 
penalty. The cancellation penalty is $500.
 
Price is per package, no adjustments are possible. All taxes and gratuities are included. Price and package 
are subject to change without notice. Restrictions/exclusions may apply. All weddings, regardless of size, 
must be booked a minimum of 30 days in advance of the wedding date, unless approved by wedding 
coordinator at the resort. Subject to availability & double occupancy only.

A percentage of wedding guest accommodations may be required to confirm the wedding. The policy is up to 
the resort’s discretion and should be discussed  For wedding packages that are downgraded within 6 months of 
the wedding date, the package cannot be downgraded without the penalty. The wedding package downgrade 
penalty is $500. When package is downgraded, the time of ceremony is subject to change based on availability. 

Legal Ceremonies can now be performed for same sex weddings. For more information please view our Legal 
Requirements page. Please inform the wedding coordinator when reserving a Same Sex Wedding and the type 
of ceremony. 

The Art of Love Wedding Package



• Unpacking and pressing service for the couple on arrival

• Large floral arrangement in the suite

• Specialty spa basket in the room on arrival

• Handmade beach bag

• Breakfast in bed or on the terrace of their room with Mimosas

• Nightly “lavish chocolate” turn down service 

• Romantic surprise dinner on the beach for the couple with live music

•Special turndown service one evening with rose petals, scented oil bubble bath 
and the couple’s favorite drink

• Specialty couples massage 

• 10% discount on all spa treatments (product purchases not included) for the 
couple throughout their stay

• Complimentary anniversary night (1 complimentary night with a 4 paid night 
minimum return stay over their first anniversary)

Selling Price $1,500 USD or complimentary

This package is complimentary complimentary with a seven night stay in the minimum required 
room category (Junior Suite Superior Ocean Front) or higher. This package is based on double 
occupancy also applies for anniversaries. The Gift of Love Wedding Package and the Art of 
Romance Honeymoon Package cannot be combined to receive both complimentary, nor can 
the spa discount be combined with other spa promotions or offers. Package and pricing are 
subject to change without notice. All taxes and gratuities are included. To receive the package 
complimentary.it is only applicable to couples staying within three months of their wedding date. 
Couple must present a copy of their wedding invitation or marriage certificate at the time of 
check-in. Package is available to all guests when purchased at the selling price.

The Art of Romance Honeymoon Package



Newlywed & Anniversary Package 

This complimentary package includes: 

• Welcome letter

• Fresh fruit

• Bottle of sparkling wine

• Special turn down service

• Breakfast in bed with Mimosas (Reservations must be made in advance with 
concierge)

• 15% discount on all spa treatments

Please request newlywed or anniversary package at time of booking. Couple will be required to present 
a copy of wedding invitation or marriage certificate at time of check-in. Package is subject to change 
without notice and is only applicable to couples staying within three months of their wedding or over 
their anniversary date. 15% discount on spa treatments cannot be applied to spa packages or combined 
with any other spa promotion or offer. Adjustments, credit of unused items or substitutions are 
not possible. 



• Assistance of wedding coordinator to handle all the details

• Unpacking service and preparation of wedding day attire for the bride and groom 

• Bouquet and boutonniere

• Renewal of vows and Sand Ceremony

•  Private dinner the evening of the ceremony

• Personalized wedding cake and sparkling wine toast

• Special turndown service the evening of the ceremony

• Romantic Mimosa breakfast in bed the morning of or after the ceremony

Selling Price $999 USD or complimentary

TThis package is complimentary when you book the Junior suite Superior Ocean Front or higher for a 
minimum of 5 nights.Please request your anniversary package at the time of booking. Please contact the 
wedding coordinator. This package is subject to availability and double occupancy only. Prices and package 
subject to change without notice. This package is for two people and cannot be combined with other 
complimentary packages or deducted when purchasing other packages. Additional costs may apply for 
additional guests and optional services requested.
Legal Ceremonies can now be performed for same sex weddings. For more information please view our 
Legal Requirements page. Please inform the wedding coordinator when reserving a Same Sex Wedding and 
the type of ceremony.

Zoëtry Art of Forever Vow Renewal for Two 
Package



Honeymoon Wishes 

You onlY need so manY pots, pans, sheets, and towels.  now that You’ve found 

the perfect destination for Your dream honeYmoon, whY not register for all the 

honeYmoon experiences You would like to have!? the honeYmoon wishes registrY 

gives Your guests a chance to purchase You and Your new spouse an unbelievable 

experience to enjoY on Your honeYmoon. You can register for things like an 

excursion into town, a massage, special dinner arrangements, and manY more! 

it’s easY to register. simplY visit www.zoetrYresorts.honeYmoonwishes.com and click 

“start now” under start a registrY. from there You’ll be able to fill out all the 

necessarY information and begin registering for items to use during Your honeYmoon. 

for questions or assistance, please call customer service at the toll free number 

1-877-699-5884. international couples please call 858-433-1506. or visit 

www.zoetrYresorts.honeYmoonwishes.com//main/contact-information for more 

information! 



Additional Wedding Imagery

At Zoetry Villa Rolandi, we feel each wedding should be as unique and special as you are! The wedding 
coordinators are able to customize your wedding specifically to your tastes. We strongly encourage 
to share your vision with your wedding coordinator by giving them pictures of your dream set up and 
they will work to make it a reality. From flowers, ceremony chairs, finishing touches and more, your 
day can be just how you imagined it to be! To see images of wedding locations and previous set ups the 
resort has beautifully executed, please view our Pinterest board for the resort at: www.pinterest.com/

zresortswedding/zoetry-villa-rolandi-isla-mujeres-cancun-mexico/.     



6 –12 MONTHS BEFORE
• Contact wedding coordinator to choose a wedding date
• Indicate if you would like a Symbolic or Legal ceremony (note: 

selecting a legal ceremony date may take longer as the coordinator 
will need to work with the judge’s schedule)

• Explore your wedding vision: ceremony/reception location, time of 
the day, estimated number of guests

• Select your wedding package
• Send deposit to coordinator to reserve your selected date
• Once deposit is received and processed, a formal confirmation of 

the email is sent (approximately one week after receipt of deposit)
• Coordinator will email forms, pictures and options
• Sign-up for your Honeymoon Registry
• Determine an estimated budget guideline
• Begin clarifying your wedding vision: theme, colors, little extras
• Work with the resort or travel agent to make guest reservations and 

secure a room block
• Be sure your have your passport and all documents needed; if you are 

planning a legal wedding, the coordinator will be sure you know what 
the legal forms needed are

• Secure DJ, band, photographers and videographer (be sure to speak to 
your wedding coordinator when booking outside vendors)

4 – 6 MONTHS BEFORE
• Determine additional wedding events (welcome cocktail party, rehearsal 

dinner, day-after brunch)
• Start planning outside resort activities like golf, tours, etc. if desired

2–3 MONTHS BEFORE
• Finalize guest list and room requirements
• Confirm ceremony and reception locations (in case you want to make any 

changes)
• Select décor option, choose flowers, pick the cake
• Book ceremony musicians with coordinator (Mariachis, violinist, etc.)
• Share with the coordinator any special readings or songs requested for 

the ceremony
• Finalize reception chart, seat cards (if applicable) and send to Wedding 

Coordinator
• Start working on menus
• For legal ceremonies, send completed paperwork to coordinator (MUST 

be received at least 2 months prior)

1 MONTH BEFORE
• Confirm all décor, floral, cake and “little extras” with coordinator
• Confirm menus for all events (cocktail hour, reception, rehearsal dinner, etc.)
• Book hair and make-up appointments at the spa for bride and bridal party
• Have programs, menus, place cards, etc. printed
• Confirm timeline of event (i.e.: seated for meal, first dance, father daughter 

dance, cake cutting, etc.)
• Cofirm that all special requests have been noted and planned for

3 WEEKS BEFORE
• Review your wedding contract and make final ammendments
• Send guest list of those not staying at the resort to the wedding coordinator
• Be sure the wedding coordinator has your travel schedule and your final guest 

list, seating charts and events

UP TO 1 WEEK BEFORE
• Arrive at the resort (based on the type of ceremony you will have)
• On-site meeting with coordinator to go over all event details and make any last 

minute changes or additions
• Have a trial hair and make-up run through at the salon if desired
• Set-up a spa day with bridesmaids, mother and other loved ones
• Arrange for welcome bag room drop if desired
• Arrange a private dinner on the beach — just the two of you!
• Leave your wedding dress & groom’s attire with your coordinator to have steamed 

and prepared for the big day

1 DAY BEFORE
• Have a welcome cocktail party, rehearsal dinner or welcome dinner if desired
• Arrange for special room drops (champagne, flowers, petit fours) to be sent to 

parents or wedding party
• Bride & Groom: Get an early night sleep. Tomorrow is the Big Day!

WEDDING DAY
• Have a nice breakfast
• Go to your hair appointment (remember to bring your veil & flowers)
• Your coordinator will check in with your throughout the day as she organizes 

everything. Today is YOUR day and she will be with you every step of the way.
• RELAX, SMILE & make the most of this memorable daySpecial turn-down service 

night of the wedding 

For a pdf version of this list, please view www.dreamsresorts.com/pdfs/Dreams_Wedding_Timeline.pdf

Destination Wedding Checklist



Customized Wedding Services
CEREMONY
Legal Ceremony ................................................................................................... $500 
(Legal License) This charge applies for Gift of Love Package only

Judge Transfer Fee .............................................................................................. $100

Judge Services ...................................................................................................... $150 
For Mexican Holidays, Saturdays or Sundays

Resort Witnesses .......................................................................................... $25 each

Blood Test (per couple) ....................................................................................... $300

Apostille Validation of the Marriage License (per couple) ............................ $195

Translation of the marriage liscence .............................................................. $120 
After being Apostilled from Spanish to English

Mayan Ceremony ................................................................................................. $950

RECEPTION
Additional Guest Art of Love Package  ................................ From $90 per person

Cocktail Hour & Appetizers  .................................................. From $35 per person

Rehearsal Dinner .................................................................... From $40 per person

Reception Dinner  ................................................................... From $50 per person

FLOWERS
Bridal Bouquet ............................................................................... starting at $120

Brides Maid Bouquet ........................................................................ starting at $95

Boutonniere ...................................................................................... starting at $30

Corsage .............................................................................................. starting at $50

Centerpiece ...................................................................................... starting at $120

Huppa or Pier Decoration ............................................................. starting at $450

MUSIC
Solo (Guitarist, Violinist, Harpist) (1 set of 45 minutes) .............................. $560

Mexican or Romantic Trio (1 set of 45 minutes)............................................. $650 
Jazz or Salsa Band (1 set of 45 minutes) ......................................................... $1350

Mariachi Band (1 set of 45 minutes) ............................................................... $1200

String Trio (1 set of 45 minutes) ....................................................................... $750

DJ (3 Hours) ...................................................................................................... $1099

DJ additional Hour  ........................................................................................... $300

Ceremony Sound System ..................................................................................... $220

Acoustic Duo (1 set of 45 minutes) ................................................................... $650

PHOTOGRAPHY & VIDEOGRAPHY
Please request a list of preferred vendors whose services we recommend to 
ensure a high level of quality. Should you choose to use a non-preferred 
vendor, an additional resort fee will apply.

WEDDING LOCATIONS
Ceremony - Beach max 20 people, Deck max 70 people

Cocktail hour/Reception - Deck max 30 people, Meissage Restaurant max 50, 
Rolandi Restaurant Max 100

VIDEOBOOTH
Silver ............................................................................................................$749 
Includes 3 hours of service, photobooth attendee, 100 4x6 prints, party props,  
DVD of all photos and videos professionally edited

Gold .............................................................................................................$899 
Includes 4 hours of service, photobooth attendee, 215 4x6 prints, party props,  
DVD of all photos and videos professionally edited

Prices may vary according to size of arrangement and the flowers selected.  
Prices are quoted in US Dollars and are subject to change at any time, without prior notice.  
Prices do not include 16% Tax and 15% service charge.



Customized Wedding Services
Candy Table ......................................................................................................... $350 
Includes a decorated table, selection of candy, candy services and individual bags 
so that guests can help themselves to a sweet treat for 20 people. 

BEVERAGES
Additional Hour Premium Open Bar ............................ $18/ per person /per hour

LIGHTING
Hanging Paper Lanterns (40) ....................................................................from $380

Garlands of Lights with Amber Bulbs ....................................................from $480

Crystal Chandelier ...................................................................................from $330

FEES
External Vendor Fee* ......................................................................................... $250 
External Guests** (Fee for Wedding) ................................................... $120/person 

When a minimum of 10% of the wedding group stays at a Zoëtry Wellness & Spa Resort, the rest of their 
wedding guests who stay at sister properties will not be charged a day pass fee to attend the wedding 
events. 

* Day pass fee waived for guests arriving 30 minutes prior to ceremony and departing following the 
end of the last scheduled private wedding event. Guests who wish to attend non wedding events will 
pay additional fee. 

*External vendor fee refers to outside vendors hired by the wedding couple who are not part of the 
Resorts Vendors.  
**External Guest fee refers to any wedding guests that are not staying at Secrets Playa Mujeres. Fees 
include access to the resort and use of the facilities. 
Prices are in US Dollars and are subject to change. Prices do not include an 16% tax.15% Service Charge

Prices may vary according to size of arrangement and the flowers selected.  
Prices are quoted in US Dollars and are subject to change at any time, without prior notice.  
Prices do not include 16% Tax and 15% service charge.

DECORATIONS
Bamboo or Vintage Chairs ......................................................................... $12  each

Ghost Chairs ................................................................................................ $15 each

Ghost Dinner Table ................................................................................... $110 each

Ghost Sweetheart Table ............................................................................. $60 each

Tall Glass Vases with Floral Arrangements ................................. from $195 each

Chair Bows...................................................................................................... $5 each

Greenery & Flowers for Chairs ........................................................from $40 each

Decorative Flags .......................................................................................... $35 each

Lights under Tables ..................................................................................... $50 each

Light Up Dance Floor for 30 people .......................................................from $850

Light Up Dance Floor for 50 people .....................................................from $1050

Colored Table Cloths ........................................................................from $45 each

Colored Napkins ............................................................................................ $4 each

Colored Chair Covers ................................................................................from $18

Chinese Lanterns (10)......................................................................................... $380

Chinese Lanterns (20)......................................................................................... $480

Avant Garde or Tiffany Chairs ................................................................... $12 each 

White Lounge Set Up (2 sets, each fit 8 people) ................................................ $700

Acrylic Transparent Tables (Includes 8 acrylic chairs) ........................... $225 each

CAKE & TOASTS 
Wedding Cake .......................................................................................$9/per person

Printed Menus................................................................................................$1 Each

Sparkling Wine Bottles ...............................................................................$40 Each



Build Your Own Gazebo

CHOOSE THE STRUCTURE

Bamboo ................................................................................................................. $250

White .................................................................................................................... $375

Acrylic .................................................................................................................. $450

CHOOSE THE FABRIC
Chiffon One Color .............................................................................................. $75

Chiffon Two Colors ........................................................................................... $130

Organza One Color ............................................................................................. $90

Organza Two Colors .......................................................................................... $160

CHOOSE THE FLOWERS

Ivy............................................................................................................................ $80

Ivy and Orchids ................................................................................................... $220

Full   ..................................................................................................................... $395

Full with Orchids .............................................................................................. $520

Sides ...................................................................................................................... $130

Sides with Orchids ............................................................................................. $380

Mittle .................................................................................................................. $130

Mittle with Orchids .......................................................................................... $220

Belts ...................................................................................................................... $210

Belts with Orchids ............................................................................................. $280

CHOOSE THE AISLE
Rose Petals on the sides One Color ................................................................... $90

Rose Petals on the sides Two Colors ............................................................... $120

Rose Petals Full One Color .............................................................................. $120

Rose Petals Full Two Colors............................................................................. $210

Prices are quoted in US Dollars and are subject to change at any time, without prior notice.  
Prices do not include 16% Tax and 15% service charge.



Shipping Procedures
Zoëtry Villa Rolandi Isla Mujeres Cancun highly recommends that all additional decorations and/or favors be brought with the couple on the plane. If it is 

necessary to ship boxes prior to the couples arrival, we suggest using either FEDEX or UPS and shipping everything a month and a half in advance to ensure 

all boxes clear customs and arrive to the resort on time. 

• Please be advised that food, animals, insects or natural flowers are not permitted to enter Mexico.

• Label all boxes with your name and clearly specify the date you will be arriving.

Zoëtry Villa Rolandi Isla Mujeres Cancun offers a delivery service for gifts. There will be a fee of $4 USD per room. A complete list of all guests along with 

room numbers is required. Once the boxes have been shipped, please send an e-mail to the wedding coordinator with the following information to allow us 

to track the packages: 

• Bride’s name • Tracking number

• Shipping company • Number of boxes

Policy on Damages and Losses

The property does not assume responsibility for any items, personal or professional, brought onto the resort prior to, during or after the wedding 

event. These include, but are not limited to, floral arrangements, decorations or equipment. The wedding couple is responsible for all non resort guests 

while they are on property attending the event.



Zoëtry Villa rolandi isla Mujeres CanCun 
FraCC. laguna Mar, sM7, MZ75, l15/16 
Carretera saC-Bajo, isla Mujeres, 
Quintana roo 77400 
MexiCo

tel:  (52) 998 999 2000
Fax:  (52) 998 877 0100 
weddings.ZVriM@Zoetryresorts.CoM


